
Patient Participation Group Meeting 

Monday, 16th September 2019 

 

Attendees:  Mrs Sandy Town (Vice-Chair, Acting Chair), Mr Steve Town (Vice 

Secretary), Mr John Armstrong, Mr Colin Wright, Lynn King, Dr Mark Casey, 

Lorraine Weldon 

Apologies:  Mr Trevor Arnold (Chair), Mrs Marion Arnold (Secretary), Janet 

Gotham & John Eayrs  

 

Welcome and Introductions:  Sandy Town welcomed everyone, especially 

Lynn to her first PPG meeting and asked for quick introductions. 

 

Minutes of meeting held on Monday, 8th July 2019:  These were noted as 

correct and approved.  Sandy also thanked John Armstrong for stepping up and 

being Acting Chair at the meeting, re-iterated by Dr Mark Casey. 

 

Matters Arising:  John Armstrong asked if Lorraine had any update regarding 

Lloyds Pharmacy and their plastic/personally labelled bags.  To date Lorraine 

has not had a response so will chase again. 

With respect to the gardener cutting back hedges in front of the surgery Dr 

Mark Casey and Lorraine advised that he did have small sponges in his ear to 

help block the sound of the machinery he was using.  Also barriers would be 

put round the area he was working to ensure safety of the public. 

 

Flu Day – 22nd October:  Day will be for the over 65s this year as their vaccines 

are available.  Vaccines for those under 65 will be coming in 4 batches – last 

batch will be 29th November.  Both Dr Mark Casey and Lorraine confirmed this. 

Helpers for the day are Sandy Town, Steve Town, Lynn Green and Colin Wright.  

Start is at 8am (agreed to arrive for 7.45am, via the back door, with Lynn 

hopefully having her vaccination first). Colin Wright will relieve Lynn at 

12noon, after having his vaccination. Day will finish at 6.30pm. 



To assist we can hand out the side effect leaflets, ask patients to remove their 

coats and roll up their sleeves before getting to the receptionists advising them 

if they have recently changed address, telephone numbers, emails to advise 

reception of the changes.  This keeps their details up to date helping both 

patient and surgery. 

 

Lorraine will provide PPG named badges to enable patients to know who we 

are when approaching them.  We can also hand out our leaflets introducing 

our Surgery’s PPG. 

Dr Mark Casey and Lorraine thanked those of us who have offered our services 

for the day, advising that we have enough assistance throughout the day. 

 

Update on Parking Eye:  Lorraine and Dr Mark Casey confirmed the installation 

of the Parking Eye has been approved by the Landlords and Lloyds.  Nothing 

will be done until planning permission is approved for the planned extension to 

ensure it is situated correctly for the proposed new entrance/exit. 

 

Update on Bike Rack:  Lorraine confirmed the racks have been ordered and 

will be placed either side of Lloyds Pharmacy entrance – 2 either side.  Can 

order more if required as there will still be space for them. 

 

Any Other Business:  John Armstrong bought up the booking in monitor due to 

being in the surgery when there was a long queue.  It was discussed if this 

could be moved to the entrance for patients to book in on entering the 

building.  As the lift shaft is there this may not be possible.  Dr Mark Casey will 

get this looked into for possibly moving at a later date in the future. 

Whilst discussing the monitor Sandy Town mentioned booking in with double 

appointments, ie appointment with a doctor and nurse same day within half 

hour of each other.  At present when using the booking in monitor you are 

advised that “You are now booked in with (Number) of patients in front of 

you”.  How do you know which appointment you have confirmed your 

booking?  Lorraine to look into this. 



John Armstrong mentioned booking appointments through the surgery 

website there had been appointments for the Phlebotomy Nurse.  This may 

cause confusion with some patients not knowing that these appointments are 

for bloods to be taken.  Lorraine thinks these have now been removed from 

the website appointments and will check to confirm this. 

Also bought up by John Armstrong was the email he received advising that his 

hospital records can be obtained through the following link 

https://mymedicalrecord.uhs.nhs.uk/ 

Sandy Town also had an email offering access to her hospital records during 

June 2019 and has used the link to set up access to the records as did John 

Armstrong. 

 

Colin Wright and John Eayrs both attended the Patient Engagement training.  

Colin confirmed that it was aimed at staff to ensure they gave of their best to 

get the best from engagement with patients.  They asked about getting 

younger patients to engage with PPG.  Also mentioned was the buddy system 

that Colin Wright is part of regarding his eye problems.  Colin wondered if 

other health areas had buddy systems available and wondered if we could 

through PPG/Surgery let our patients be made aware of them. 

 

Finally, John Armstrong has agreed, as a PPG member to attend a workshop on 

1st October regarding Social Prescribing – Targets.  Lorraine agreed to chase 

John’s reply regarding his 3 choices.  An update of the workshop will be given 

at the next PPG meeting. 

 

Date of Next Meeting:  13th January 2020 at 6.30pm 

 

 

 

 

 

https://mymedicalrecord.uhs.nhs.uk/

